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Microsoft
Tellme.

Say it. Get it.

or call Telime at

1-800-555-TELL

Go gle goog-411

Dial from any phone

1-800-GOOG-411

(1-800-466-4411)
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Performance Metrics
Before Speech Recognition After SpeechRecognition

Average hold time 2.36 1.00

(in minutes)

Average call duration 5.76 3.50 u.:| . ) 09|.Ll: o sals tsl'm slales 53 J| 188 o "| ls

Percent of calls 68.42% 81.00%

completed successfully . . . . 5 =

Percent of customer inquiries 59.90% 65.00%

satisfied on the first call 3 - bl B L T o
(90—9. USu) 3948 50 L ulos uuidg 0 545 Uil 381

Source: Aberdeen Group
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